
INSTRUCTIONS FOR SMART.VET  

 On your computer type smart.vet in the search bar 
 Select “I AM A PET OWNER” 
 Select “REGISTER” for first time use  

o Choose “LOGIN” if you have used the service before 
 Enter your full name, email address and select “Eastern Time” 
 Create a password 
 Click inside the check box to complete the Terms and Conditions 

and Privacy Policy acknowledgement 
 Choose a Video/Phone Consultation by selecting “SCHEDULE 

NOW” or Message Consultation by selection “MESSAGE NOW” 
o Video/Phone Consult - ASAP response 
o Message consult - up to 8 hrs for response 

 
 You have selected Video/Phone Consultation 

 

 Select the CONTINUE button under the green Video/Phone 
Consultation box 



 

 Select the PRESS FOR APPOINTMENT ASAP button 

 

 

 Enter your address and phone number in the spaces provided the 
select the CONTINUE button 

 



 

 Answer all of the questions pertaining to your pet with as much 
detail as possible and click on the I UNDERSTAND check boxes as 
required.  Select the CONTINUE button 

 

 Enter your payment information and select the CONTINUE button 



 

 Select the CONFIRM button to complete the request for a 
video/phone consultation 

 Once in the consultation room, you can upload images, videos and 
documents 

 
 If you have selected a Video Consultation click on the START 

CONSULTATION button to start the video session 



 If you have selected a Phone Consultation wait for a call from the 
veterinarian assigned to your pet 

 

SMART.VET ON YOUR MOBILE DEVICE 

 Type smart.vet in your Google chrome search bar on your android 
device or in your safari search bar on your apple device 

 Select the smart.vet website and follow the instructions listed 
above 
 

 

 

 

 



 


